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About this Toolkit

The CT Paid Leave Authority's Focus is on continuing awareness of and education about the CT
Paid Leave program and providing resources and support for businesses and workers alike.

The Legislator’s Toolkit provides legislators and their staff with important information
about Connecticut Paid Leave to share with constituents and stakeholdersinyour community.

Use this Toolkit to: learn the basics of CT Paid Leave and educate your constituents; share
information; and assist with the Authority’'s outreach and education efforts.

Awareness Education




CT Paid Leave Usage by Town

Click Here for the Complete Interactive Map
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Yees Connecticut Paid Leave

So you can focus on your health,
not worry about your paycheck.

What is the CT Paid Leave
Program (CTPL)?

For Connecticut workers, CT Paid Leave (CTPL)
offers income replacement benefits to workers
who need to take leave to address qualifying
Family or medical needs. For employers, CT PL
provides tools and resources to promote healthy,
vibrant, and inclusive workplaces and
comply with state law.

What is the CT Paid
Leave Authority?

The Connecticut Paid Leave Authority is a
quasi-public state agency that administers CT
Paid Leave. The CT Paid Leave Authority is
governed by a Board of Directors appointed
by the Governor, constitutional officers and
legislative leadership.




CTPLvs. FMLA

What is CTPL? What is FMLA?

CTPL stands for CT Paid Leave. FMLA stands for Family and Medical Leave Act.
CTPL provides income-replacement during certain FMLA provides job-protected leave for certain qualifying
qualifying family and health leaves. fFamily and health conditions
The CT Paid Leave Act is a Connecticut law that: > There is a federal FMLA & a CT FMLA. Both have been around
since the 1990's.
> Creates a source of income-replacement benefits for > Both laws allow eligible employees to take job-protected time
eligible employees who cannot work for the same reasons away from work for certain family and medical reasons.
35 EMLA > The Family Medical Leave Act is implemented by employers &

regulated by the State & Federal Departments of Labor
> FMLA does NOT provide income replacement.
> Employers may choose to:

> |t does not provide job-protected leave.

The CT Paid Le.ave Actis in)plem.entEd by the CT Paid  adopt policies to provide for income replacement during the
Leave Authority — a Quasi-Public Agency of the State of leave, but they are not required to.
Connecticut. « continue to pay their employees their regular pay while they

are out on parental leave.
* require or permit employees to use their earned accruals (sick
leave, vacation leave, other PTO) while they are out on leave.

Note: The CT FMLA changed significantly on January 1,
2022. For more information, visit newfmlaguidance
(ct.gov)



https://portal.ct.gov/DOLUI/newfmlaguidance
https://portal.ct.gov/DOLUI/newfmlaguidance

CT Paid Leave vs. FMLA: Bottom Line

>~~ 725% Lonnecticut
1Y207) Paid Leave

Does not provide job
protection

Does provide $$$

Eligibility based on a
minimum earnings
requirement and
employment status

Applies to
most
businesses
with 1+
workers in

i |

Provides job protection
Does not provide $$$

Eligibility after 3 months
of consecutive
employment before
the leave



CT Paid Leave Implementation Timeline

June 25, 2019

Governor Lamont signs
P.A. 19-25: An Act
Concerning Paid Family
and Medical Leave into
law creating CTPL.

September 2019

The CT Paid Leave
Authority’'s Board of
Directors holds its first
meeting and
implementation of CT
Paid Leave begins.

-

January 1, 2021

Employee payroll
contributions
begin.

s

Jan 1, 2022

Benefit payments for
workers begin for
qualifying applications
approved in December
2021.

==




Covered vs. Non-Covered Employers

Covered Employers Non Covered Employers

« Almost all employers who have one or
more people working in CT

 The State of Connecticut, as to non-
union employees

Are CT residents who work out of state
covered by CT Paid Leave?

Only employees who work in Connecticut can participate in CT Paid
Leave. If an employer is paying unemployment insurance for an
employee to the CT Department of Labor, that is evidence the
employee works in Connecticut.

The federal government
Municipalities, unless their unionized
employees collectively bargain to
participate

Local or regional boards of education,
unless their unionized employees
collectively bargain to participate
Non-public elementary or secondary
schools

Railroads

Governments of other states

Other sovereign nations

Other Non-Covered Individuals

Interstate truck drivers who work in CT but live in another state
and thus don’t pay income tax in CT

Spouses of active-duty military members who have opted to
continue to pa their taxes in their home state instead of where
they are currently deployed




Sole Proprietors/Self-Employed

Sole proprietors and/or self-employed individuals may choose to opt-in to CT Paid Leave for themselves:

‘ The individual must reside in CT in order to participate

the person enrolls with the Authority

‘ A sole-proprietor who has employees may choose not to opt-in for themselves, but they

‘ Coverage will begin on the first day of the month following 3 Full calendar months after

If they opt-in, they must remain in the program for a minimum of three years

They contribute 0.5% of “self-employment income” (as defined by the IRS)

must withhold and remit their workers' contributions

If an individual receives a W-2, they are considered an employee under the law, and must
participate in CT Paid Leave. This is true even if they are also the owner or officer of the

company.



CT Paid Leave Contribution Timeline

« CT Paid Leave is an employee-funded program. Covered employers deduct 0.5% from employees via payroll
deduction and remit these contributions to the CT Paid Leave Authority on a quarterly basis. Contributions are
capped at the Social Security contribution limit.

« CT Paid Leave provides a one-month grace period following the end of the quarter for employers to remit the
employees' contributions. For example, first quarter payments submitted by April 30 will not incur penalties or
interest. However, first quarter payments submitted after April 30 will incur penalties and interest.

« Employers may not deduct more than the statutory 0.5% from employee paychecks for CT Paid Leave contributions,
and employers may not use employee contributions to pay interest and/or penalties.

March 31 June 30 September 30 December 31

Endof Q1, first quarter Endof Q2, second Endof Q3,third quarter Endof Q4, fourth quarter
payments due from quarter payments due payments due from payments due from
employers from employers employers employers




Fund Recovery

« While the CT Paid Leave program is entirely Ifyour.const|tuent recelves a notice
employee funded, employers or their payroll Statlng that they owe PaSF due
processors must deduct the 0.5% contributions contrlbut|on§ clgle penaltles/mtgrest,
from their employees’ wages and remit those funds please direct thgm tQ submit
to the CT Paid Leave Authority on a quarterly basis. - IR et

ctpaidleave.org and select “Notice of

- Employers that failed to fulfill their statutory CTPL Contributions Due” from the

obligation to deduct the 0.5% contributions from dropdown list as the contact reason.

their employees' wages are required to pay the
owed amount themselves.

Due to a high volume of

by the quarterly deadlines will result in the Contact Us inquiries,
imposition of interest and penalties on the please allow 5 business days

employers. for a response.

« Additionally, failure to remit the owed contributions



https://service.ctpaidleave.org/s/contactus?language=en_US

CT Paid Leave Benefits 2-Part Eligibility Test

Workers must be (a) currently employed by a covered employer; (b) employed with acovered employer
in CTwithin the 12 weeks before the claim; OR (c) a sole-proprietor orself-employedindividual who
opted-into the CT Paid Leave program.

Workers must have earned at least $2,325in the highest earning quarterofthe first 4 of the 5 mostrecently
completed quarters to be eligible for CT Paid Leave benefits.

Example if a claim is filed in November 2023:

(uarter 1 (Juarter 2 Ouarter 3 Ouarter 4 Ouarter 5 Current Quarter
22 - 2 - 2023 - 2023 - 2023 - 3-
PATLEE LR PR Al T AT R P AT R
&2 &2 &3 & © ®
52,200 0n 51,600 in §2,000in $2,400 in N/A N/A
Earnings Earnings Earnings Earnings
IN THE BASE IN THE BASE IN THE BASE IN THE BASE NOT IN THE BASE NOT IN THE BASE
PERIOD PERIOD PERIOD PERIOD PERIOD PERIOD



CT Paid Leave Benefits Eligibility (continued)

Wages from multiple employers may be combined. Seasonal, part time, or per diem workers
may be eligible if they meet the minimum earning and employment requirements.

\\—) Wages may include salary or hourly pay, vacation pay, holiday pay, tips, commissions,
severance pay, and the cash value of any "in-kind" payments

O

CT Paid Leave benefit rates are calculated in the following ways:

« Benefits are calculated based on earnings in the base period. Average weekly wage is calculated by adding the two highest earning quarters
during the base period and dividing that number by 26.

If @ worker’'s wages are less than or equal to the Connecticut minimum wage multiplied by 40, their weekly benefit rate under the PFMLA will be
95% of their average weekly wage.

If a worker's wages exceed the Connecticut minimum wage multiplied by 40, their weekly benefit rate will be 95% of the Connecticut minimum
wage multiplied by 40, plus 60% of the amount their average weekly wage exceeds the Connecticut minimum wage multiplied by 40. The
benefit rate is capped at 60 times the Connecticut minimum wage.




Qualifying Reasons for CT Paid Leave

MEDICAL LEAVE

For treatment of one’s
own serious health
condition.

This includes serving as an
organ or bone marrow
donor and pregnancy.

BONDING LEAVE

To bond with a newborn(s) or a
newly placed child, or for the
time needed to process
adoption or foster care
placement.

« Applies to both parents

« Can be used anytime during
the 12 months after the
birth/placement

« Applies to birth, adoption, or
foster care

CAREGIVER LEAVE

To provide physical or
psychological care or
comfort to a fFamily
member experiencing
their own serious health
condition.




Qualifying Reasons for CT Paid Leave (continued)

Military Caregiver Leave

To care for a family member in
the military who has experienced
a serious injury or illness that
occurred in the line of active duty
in the Armed Forces.

Qualifying Exigency Leave

To engage in certain activities
arising from the Fact that a
spouse, child, or parent is on
active duty or has been notified of
an impending call or is serving on
active duty in the Armed Services.

FAMILY VIOLENCE LEAVE ACT

Job-protected time off can be taken by
a worker who is a victim of Family
violence to:

seek medical/psychological care or
counseling for physical or psychological
injury or disability;

obtain services from a victim services
organization;

relocate due to such family violence; or
participate in any civil or criminal
proceeding related to or resulting from
such family violence.

(up to 12 days in a calendar year)




Types of Leave

Block Leave

Not working at all for a
continuous period of time for a

single qualifying reason.
For example, an employee is
having surgery and need to be
out of work for 6 weeks for
recovery.

Length of Benefits

Reduced Schedule

Working some of the time but
not as much as usual.

For example, an employee’s
normal schedule is 9-5 Monday -
Friday but they are working a
reduced schedule of 9-2.

Up to 12 weeks in a 12-month period for most leave reasons.

Intermittent

Absent from work sporadically
for relatively small amounts of
time. For example, an
employee is diagnosed with
cancer and needs paid leave to
attend weekly chemotherapy.

An additional 2 weeks may be available for incapacitation during pregnancy, including pre-natal appointments.
Up to 12 days of the 12 weeks may be used For family violence leave.







Defining Family: Who Can An Eligible Employee Care For Under CT Paid Leave?

Spouse ) Yy Sibling N\ / ‘ Child B V" Grandparent

Persontowhomoneis | " Biological, Step-sibling, half- Biological,.adopted, foster, Y ’ Related byblood, marriage,
legally married .\  sibling,Adopted, Foster,or '@ step- child, legal ward, '\ adoption of aminor child to a :

| brother/sister-in-law person to whom the worker child of the grandparent, or

standsinloco parentis Foster care by a child of the

grandparent

” Grandchild y Parent

Related by blood, J' Biological, adopted, foster, " employee by blood or affinity"
marriage, adoptionto achild '\ stepparent, person standingin " whose close association the
of the grandparent, or foster loco parentis or who has legal employee shows to be the

care by achild of guardianship or custody of a equivalent of those Family

the grandparent child relationships

Individual related to the ¥
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How CT Paid Leave Works aims or Busine esources and Guides About Us Contact Us

Claims

Aflac is the third-party claims administrator selected by CT Paid
Leave. If you have already submitted a claim, you can check on the
status or make updates in the CT Paid Leave Aflac online portal.

VIEW YOUR CLAIM

H oW Em ployees « To start their claim for benefits, they should go to our online

portal (www.ctpaidleave.org)
Ca N Apply FOI' Applications are also accepted via telephone at 877-499-8606
CT Paid Leave o Remember:

They will need to provide documentation to support their claim.
Bene FI ts: « They must notify their employer if they apply for CTPL benefits
) * They will likely need job-protected leave under FMLA and will
need to apply directly to the employer for FMLA



http://www.ctpaidleave.org/

The Claims Process: Employee Responsibilities

Notify

Employee notifies their
employer that they will
be applying for CTPL.

Employees should also
talk to their employer
about FMLA.

Apply

Employee begins
application at
ctpaidleave.org or by
calling CTPL's claims
administrator at (877)

499-8606

Submit All
Documents

Employees will receive
notification of what
documents are needed
for their case to be
complete and ready for
review

4

Required documentation includes:

Q Identity verification documents

O Employment Verification Form

A Specific documents supporting the
leave reason

Receive
Decision

If approved, employees
will receive benefits via
direct deposit or Visa
Debit card. If denied,
they can file a
reconsideration with CT
paid Leave or appeal
with the CT Dept of
Labor.

4

Usually within 5 business days
of all documentation being
submitted.

Insufficient, inconsistent,
incomplete orillegible
documentation may delay the
review process.

Receive
CTPL
Benefits

4

Receive payments through
direct deposit or Visa Debit
Card. Payments are issued on
Tuesdays.

Employee must notify CT Paid
Leave if circumstances change
(ex: extension needed or
return to work sooner than
anticipated).




Document Dashboard

Bonding

Case Number: 00429358

Case Manager: Currently Being Assigned
Leave Type: Absence - Continuous

 The Document Dashboard aims
to Crea te a be tte r U Se r Messages from your case manager can be viewed below. If you need immediate assistance, please call our Customer Care Team at +1 (877) 499-8606.
experience in the claims portal.

Messages

ACTIVITY ACTION

Document Checklist

L F ro I I l th e d a S h b O a rd WO rke rS Any documents that are required for your case will be listed below. Please use the Upload icon next to the required document to upload those. If you have
]

any other documents you would like to provide to your case manager, please use the Upload Documents button.

can keep track of and upload g
necessary documents.

~~ Documents

CATEGORY MAME RECEIVED STATUS UPLOAD

° FO r m O re i n FO rm a ti O n ) re a d Bonding Statement Not Recisved Date Required T,
Aflac’s User Guide here. .

Employment Verification Mot Recieved Date Required ’T',
Identity Verification oL hecisve Date Fequired bt
T



https://ctpaidleave.my.salesforce.com/sfc/p/#t00000004XRe/a/t0000003s91l/QJFKiKfT2MqVkWbjrkc0ZLRoaie8HB6QDDqwEH4Avp4
https://ctpaidleave.my.salesforce.com/sfc/p/#t00000004XRe/a/t0000003s91l/QJFKiKfT2MqVkWbjrkc0ZLRoaie8HB6QDDqwEH4Avp4

What can a
worker do if

their claim is
denied?

Submit a

Request for
Reconsideration

File an Appeal
with CT

Department of
Labor (CTDOL)

 This is the quickest way to have the case

reconsidered, especially if the denial was
due to lack of paperwork.

 Most reconsideration decisions are issued

within 15 calendars of receipt.

« A worker can submit an appeal if their

reconsideration was denied or

immediately upon receiving a denial
notice.

 For more information, read: The

Connecticut Family & Medical Leave Act

and CT Paid Leave Appeals



https://portal.ct.gov/DOLUI/newfmlaguidance
https://portal.ct.gov/DOLUI/newfmlaguidance
https://portal.ct.gov/DOLUI/newfmlaguidance

Complete & submit employment verification

The Claims Notify worker about its PTO policies (including STD policies)
Process:

Employer

Responsi b| lltleS [I:?Oerfr[;;‘aliiggr:?_rd;icgilg;mating and/or retaliating against worker

Provide employees with Notice of Employee Rights Under the
ily and Medical Leave Act (CTFMLA) & CT Paid Leave

Act (CTPL) on hire and annually thereafter



https://portal.ct.gov/-/media/DOLUI/NEW-53122-Prototype-of-Employers-Written-Notice-to-Employees-of-Rights-under-CTFMLA-and-CTPL.pdf
https://portal.ct.gov/-/media/DOLUI/NEW-53122-Prototype-of-Employers-Written-Notice-to-Employees-of-Rights-under-CTFMLA-and-CTPL.pdf
https://portal.ct.gov/-/media/DOLUI/NEW-53122-Prototype-of-Employers-Written-Notice-to-Employees-of-Rights-under-CTFMLA-and-CTPL.pdf

Top 5 Things to Keep in Mind When Applying

An application is not complete until all requested documentation is submitted.

There is a due date by which the required documentation must be submitted. This date can be
found in the Notice of Application.

If a claimant is having difficulty obtaining the required documents, they can request an
extension by calling or messaging Aflac directly.

Not all illnesses qualify as a serious health condition.
Claimants should notify CT Paid Leave of any changes as soon as possible — returning to work

earlier than anticipated, needing additional time away from work, or receiving any payment from
their employer.



FAAR
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CT Paid Leave Resources
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How CT Paid Leave Works Claims For Businesses and Employers Remit Contributions Resources and Guides About Us Contact Us

Welcome to CT Paid Leave

Providing peace of mind and support for Connecticut workers

CT Paid Leave's new website launched in September 2023 is a more comprehensive
o resource to support workers and employers to navigate the program, including:
CT Paid Leave

« Comparison page explaining differences between CT Paid Leave and FMLA

[
we bSl te: « Application document checklist page

o « Resources page organized by role (worker, employer, etc.) with pdf's, videos,
Ctpa |d leaVE.O I"g related internal site pages, and useful external sites all in one place
« Testimonial videos from workers who have utilized CT Paid Leave



Additional CT Paid Leave Resources

Follow the links below to print each resource or contact CT Paid Leave for hard copies.

EMPLOYEE

Connecticut Paid Leave

for employees

Connecticut Paid Leave W

1.1.2022

For covered employees in the State of Connecticut, the Connecticut Paid Leave program offers the
opportunity to take time to take care of personal and family health needs without worrying about

lost income while you are away from work.

Key Dates

JANUARY 1, 2021: Employer began withholding
employee contributions (one-half of one percent
of each paycheck (0.5%) and remitting these
conkributions to the CT Paid Leave (CTPL)
Authority trust fund.

JANUARY 1, 2022: Covered employees can

Qualifying Reasons for Leave

Covered emplayees may receive up to 12 weeks of
paid leave benefits in a 12-month period, with certain
exceplions.

Starting or Expanding a Family

To bond with a new child — by birth, adoption, or

Bringing Peace of Mind To Your
Home, Family, and Workplace

&;&/ _ > Gidefo Enploees B

Who is required
to participate?

* Your smployer munt partiopats in the CT Peld Leave Program If they huwe any acthty, enterprive or besksess

in C7 with ooe or mace (nckasing

+ Asam employwe, you must participete in the Paid Lesve Program snbees you are specifically excluded by lew

{Sew “Wh Is exxluded from participating?” belowd.

. Sole propristors or are CT reaident; ©hoo3e b2 opt-in Bet are not required

0 d3 30 IF they chacue to pariticpate, they mast remais in the program for & minkmem of 3 years

of the federal

of the State of C axcapt mato '-

+ Employees of municpaities, unless they heve “covered peblic smploywes™
+  Employess of locst or regionat Boards of sducation usless they have “coversd pablic smplcywey™
+ Employess of nonpusic slementary or secondary school

< e State of Cannpticn, Uniooland smplaywec of Che Siate of Comanction
w0 codectively Batpokn o e inchvdnd in the program, Spia e of # 2

aeicyees of Che PABCRERY CORSCTRmY MNP0 00 v Jockaded. Eenpieyess 3f Kool and regicesl Ceerds of s Mwice B
EanAY § e cical e ME iy CodecTively BarPORD 00 e INchdnd

apply for, and may receive, paid leave benefits. foster placement. For serious health conditions : ) : . ' T CIPdLemm Atmctycaly o & for qualitying WO chter fcb o
o resulting in incapacitation during pregnancy, The Paid Family and Medical Leave Act (PFMLA) - b :::::-M : R
Employee Eligibility covered emo‘oymf may qualify for two (2) referred to as CT Paid Leave (CTPL) - offers Connecticut i job peotectian
All employers* with one or more employees are AU et I D]l Ve workers the opportunity to take time to attend to Ko o T PR ek AL pomkdod by ot CT gt o Lobo | sl
covered under the CTPL program. Personal or Family Health Needs personal and family health needs without worrying - - - . —
i about lost income. i mlee s o i prmanan
cge:::] eb?npmiffs:hr: ehhag;gle for CTPL To addfess o SéfIO\lS pefsonal o famlly ' To bond with a new child that has entered the home through birth, adoption, or Foster care.
. amed wage o at st $2.325% inheighes A condtion. Thee sering s rgn The funding to support the CTPL program comes in the O L e T T Y
v ; Or bone Marrow aonor may aiso be eligibie to . 4 wha he pre-plocement acthebins.
g:::;leert:‘dm ar:ftsetr?:r: :f five most recently e ) s form of employee payroll deduction s'of one-half of one - I:,;:: " To provide ppical o« eycholopical cae o paychologicatcomfort and remsearance for & ity
’ percent (0.5%) These payroll deductions began January ettt mambar experencng o

+  Are currently employed OR have been employed
within the 12 weeks immediately preceding their
leave.

*Unlorized empioyees of the State of Connecticut and

doyees of the federal government, municipatities, local

nal boards of education, sovereign nations, or nan-public

secondary schools are not covered under the

program ot this time.

“woges may Include salary or hourly pay, vacation pay, holiday

Impact of Family Violence

Employees impacted by Family violence may

be eligible to receive CT Paid Leave benefits to
seek medical or psychological care, to seek care
from a victim services organization, to relocate,
or to participate in any civil or criminal
proceeding relating to family violence. Benefits

1,2021.

Covered employees became eligible to apply for paid
leave benefits beginning January 1, 2022,

Covered employees qualify for up to

Your Guide to Implementing CT Paid Leave

v

* Tosddress certais hucws anizing from family victence (retccation, medical or paychologieal cars,

seakong services From & victim 1ervices ceganization)

Military Specific
Events

To engape In certain acthities ariiing from s spouse, child, or parent who i o Federsl active duty, or has
Besn notified of an ircerding call or order to Federal sctive duty b the armed forces (Quolifng
Exigency Leave)

Tocace for » family menber wha (s a member of the milltary and who hes experienced & serious infory or
Hire that occurred in the line of active duty in the Armed Forces

3z S most recently completed quarters
(wages may be combined from more than cos covered empicyer], aad fitinto one of the followieg
categories:

;?:. :urf'v.mr: pay and the 2 ';. valueofany  for these reasons are limited to 12 days. S B :m:;::h + Comently smployed andworking (R CT, or
kind” paymentl Wages from multiple covered employers ° ° ou L - W had by Tinthe 12 weska
s 12 weeks of paid leave benefits for Emplover Toolkit HR Toolkit = T —
- peogran
Benefit Rates To care for a family member who is injured while the fOIIleng reasuns of C. Fa
; on active duty or to address specific issues
Beneﬁ[ rates Vary based on income. felanng toa famﬂy membef.s Cau to acme duty * Employes contrisetion: were to begin on Jenwary 1, 2021 Evployess have comtnbutiom of 1/2 of 1%
- 1 onding with a new child that has enter he family 10.5%) of thal wages Seducted from sach paycheck. Contribations are mads from wages up tothedefined
The benefit rate is capped at 60 times the CT or active duty in the armed forces. Bo g ew child that hos entered the family E“""?’“. Sociel Security wage base fuwng the sene caiculations for detarmining total wages a3 areussedto calcutate
minimum wage. through birsth, adoption, or foster care. Contribution FICA) and are with sach paycycle.
) Amounts
Download the Factsheet g o, e

o 4ol W it iple by 611wl b gl i3 (80 Caring for your own serious health condition (includes

weekly in Jonuary 2022, increasing ta $840 on July 1, 2022, For more employee resources on - R PRI A > R

prégnancy and serving as an organ/bone marrow donor).

and $300.0n June 1, 2023.

An employee may receive CT Paid Leave benefits at
the same time as employer-provided benefits so
long as the employee's total compensation does not
exceed 100% of their normal wages.

CT Paid Leave, access the Employee
Factsheet at www.ctpaidleave.org or
scan the code below.

®

Two {2) additional weeks may be avallable for
incapacitation during pregnancy.

Addressing issues arising from family violence {relocation,
court proceedings, support services, and professional care).

the online portal at
To see what benefit you may be eligible for, use the ctpaidleave.org or call
Benefits Estimator at CTpaidleave.org. (877) 499-8606. ¥) Caring for a family member who is experiencing a serious

*The Pold Family and Medical Leave Act stipulates benefR rotes
may be reduced if revenue | iffickent.

Totis il of 3 CT Do

Scan with your smart phone camera or QR code
reades

i pleace cantact

200 Folty ok Dok, mettmcaliokd, T 06100+ %8 361 40

For upcned o6 the CT P L rcqears, phonts W the Puic Farily Ind Macial Lukes INaioch ALDOVEy weSAEs 5t www CpNdame o5

Employee Rights Poster

S

w7

&

health condition.

Caring for a military family member who is injured while on
active duly, or Lo address specific issues refating to a parent,
spouse, or child's call to active duty or active duly in the armed
forces

Employee Rack Card

Notice of Employee Rights

Emplovee Fact Sheet



https://ctpaidleave.my.salesforce.com/sfc/p/#t00000004XRe/a/t00000017vPH/IYK_GaizuYSGI4PeNMl128HN2hn8O1vZ9diq3q7VKX8
https://ctpaidleave.my.salesforce.com/sfc/p/#t00000004XRe/a/t00000017vN1/2UwuuKW42dIuyQzGgCcU56x7gDWt_RIDtBSaxBUhPz0
https://ctpaidleave.my.salesforce.com/sfc/p/#t00000004XRe/a/t00000002aHp/0TTylJsWrYjJlNM8ADO2GGyk.aKbsxs1SXTyqb6CVpM
https://ctpaidleave.my.salesforce.com/sfc/p/#t00000004XRe/a/t00000017vMh/FwJw9rrGVYALLPNRrycUpqcbHuWqS9QDw6T4yrfshmg
https://ctpaidleave.my.salesforce.com/sfc/p/#t00000004XRe/a/t0000000qk2p/RbPBO6ziDD8QVQRKwy_aUptTZuXJrwMdiSWeiB7czg8
https://portal.ct.gov/-/media/DOLUI/NEW-53122-Prototype-of-Employers-Written-Notice-to-Employees-of-Rights-under-CTFMLA-and-CTPL.pdf

InfFormational Videos for Employers and Workers
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Are you ready for CT Paid Leave (CTPL)

workers who request Vs, S
s 2022? CT Family and Medical
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TenTipsfor Managing Worker Leavesof Absence CT Paid Leavevs.CTFMLA

qa-ctpaidleave.cs32.force.com

s s | All videos can be found on the

v ContactUs AboutUs Resources ews vents

CT Paid Leave YouTube Page

LANGUAGE SELECTOR: English Espafiol

A CT Paid Leave will begin accepting applications for benefits on December 1, 2021. If you plan to submit
your application through our online portal, you will first need to create an account with CT Paid Leave. Get
started with this step-by-step instructional video.

As part of CT Paid Leave's security strategy, Multi-factor Authentication (MFA) will be enabled.
Beginning in November 2021, sign in to the CT Paid Leave portal will require an additional authentication
step during the login process consisting of entering a passcode received via email.

How to Submit a Claim
Using the Online Portal

8 Information

Nou may now submit claims for qualifying leaves happening

o -

| January 2022 and beyond. To submit your application
[ | o 0:15/12:27 Signing in >

How to Submit a CT Paid Leave Claim Using the Online Portal


https://www.youtube.com/channel/UCI77ghYG5cL60Zp307u4BRQ/featured?view_as=subscriber

Tune in via Buzzsprout, Apple
Podcasts, Spotify or CT Paid
Leave's YouTube Channel.
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Hosted by\Vancy Barrow

"


https://www.buzzsprout.com/1913346
https://www.youtube.com/channel/UCI77ghYG5cL60Zp307u4BRQ/featured?view_as=subscriber

CT Paid Leave Recipient Stories

Click each video to view and share
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https://www.youtube.com/watch?v=-tWD0yBo27E
https://www.youtube.com/watch?v=bVVcvfpOoWM
https://www.youtube.com/watch?v=pZgazWS4fHU
https://www.youtube.com/watch?v=EKOJP0n6EB0
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Connecticut
Paid Leaue

WEBINARS ON
DEMAND

Watch one when it works for you!

ctpaidleave.org

Webinars and
Upcoming Events

Visit CT Paid Leave's Events Page for a full calendar of
upcoming webinars, events and public meetings.

Topic #1:
HR Professional’s Guide to
Paid Leave

Topic #2:
Worker's Guide to Paid Leave

Topic #3:

Employer’s Guide to Paid Leave



https://www.ctpaidleave.org/Resources-and-Guides/webinars-and-events
:/youtu.be/WJleSwJKw2w
:/youtu.be/WJleSwJKw2w
https://youtu.be/BgLe3RKGS4s
https://youtu.be/c0qZUdjNEqs

Raise awareness of what paid leave is and educate your
constituents on how it works.

* Invite CT Paid Leave to community events to share
information and educate the public

« Share CT Paid Leave resources on social media and
with traditional and digital media

« Create partnerships with community organizations
and state agencies to promote CT Paid Leave

How to Support
CT Pa Id. Le'ave I n Provide tools and resources to aid empl.oyers
Yo ur D IS t rc t: and workers to access paid leave benefits.

« Share CT Paid Leave's webinars and upcoming
events with businesses and workers

« Encourage employers to subscribe to CT Paid
Leave’s employer newsletter

« Encourage HR Professionals to subscribe to CT
Paid Leave's HR newsletter

« Share additional CT Paid Leave employer and
worker resources available on ctpaidleave.org.




Talking with the Media

Suggestions for talking with the press or media about CT Paid Leave:

1. Make it personal to you or your district:
« Use CT Paid Leave’s Claims Map to find the numbers of claims in your district

« Highlight your own experience needing paid leave or the experience of a constituent
or small business owner in your district who have benefitted from CT Paid Leave

2. Focus on the basics:

 News stories about CT Paid Leave helps us reach new audiences who might not know
about the program. Stress the basics of the law and where to find more information
(ctpaidleave.orq)

3. Contact the Authority for assistance:

 If you are contacted by a news outlet about CT Paid Leave and are looking for
additional talking points or information, contact madeline.Granato@ct.gov.

T % CTPL



https://www.google.com/maps/d/u/1/edit?mid=1_5Qe3NED14CibxNo44HmYSxNGY7X7gw&ll=41.59108656584772%2C-72.91689169279948&z=9
mailto:madeline.Granato@ct.gov

What to do if a constituent needs help with CT Paid Leave

« Most claimants' questions about already-filed CT Paid Leave claims can be
addressed by:

 Logging in to their account through the CT Paid Leave portal, or
« Calling Aflac at 877-499-8606

« For general questions about the CT Paid Leave program: www.ctpaidleave.org
« Contact Us: Contact Us | Contact the CT Paid Leave Authority

 Email Madeline.Granato@ct.gov about any issues that need personal attention

{Questions about CT FMLA: CT DOL newfmlaguidance (ct.gov)}

- % CTPL


http://www.ctpaidleave.org/
https://service.ctpaidleave.org/s/contactus?language=en_US
mailto:Madeline.Granato@ct.gov
https://portal.ct.gov/DOLUI/newfmlaguidance

Resources & Social Media

= L@

www.ctpaidleave.org Helpful Videos Contact Us Portal CT Paid Leave _ Frequently
Glossary Asked
Questions

LinkedIn Facebook Medium Instagram



http://www.ctpaidleave.org/
https://www.youtube.com/channel/UCI77ghYG5cL60Zp307u4BRQ
https://service.ctpaidleave.org/s/contactus?language=en_US
https://portal.ct.gov/-/media/DAS/Communications/PFMLI/CT-Paid-Family-and-Medical-Leave-glossary.pdf
https://portal.ct.gov/-/media/DAS/Communications/PFMLI/CT-Paid-Family-and-Medical-Leave-glossary.pdf
https://www.facebook.com/CTPaidLeave
https://www.instagram.com/ctpaidleave/
https://www.linkedin.com/company/68283963
https://www.ctpaidleave.org/Resources-and-Guides/frequently-asked-questions?language=en_US
https://www.ctpaidleave.org/Resources-and-Guides/frequently-asked-questions?language=en_US
https://www.ctpaidleave.org/Resources-and-Guides/frequently-asked-questions?language=en_US
https://ctpaidleave.medium.com/#:~:text=To%20apply%20for%20paid%20leave,(877)%20499%E2%80%938606.
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