
Implementation of PA 24-5
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Good morning, I’m here to provide an update on the implementation of Public Act 24-5: An Act Concerning Changes to the Paid Family and Medical Leave Statutes, which passed the legislature in May and took effect on October 1. 



Key Components of P.A. 24-5
Effective October 1, P.A. 24-5:

• Defines municipality in CT Paid Leave and CT FMLA as “any metropolitan district, 
town, consolidated town and city, consolidated town and borough, village, fire and 
sewer district, sewer district and each municipal organization having authority to 
levy and collect taxes”

• Requires healthcare providers to display CT Paid Leave information in a manner 
that is accessible to patients and their caregivers

• Amends the CT Family Violence Leave Act to include victims of sexual assault 

• Establishes a mechanism for tribes to participate in CT Paid Leave
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As you know, Public Act 24-5 was our priority last legislative session. The law makes several technical changes to our statute but today I’m going to cover the key components that required the most outreach and work to implement on our end. To refresh everyone’s memories, PA 24-5: Defines municipality in CT Paid Leave and CT FMLA. Requires healthcare providers to display CT Paid Leave information Amends the CT Family Violence Leave Act to include victims of sexual assaultEstablishes a mechanism for tribes to participate in CT Paid Leave



Definition of Municipality
• Priority: entities that will no longer be considered a municipality and will be 

covered employers as of October 1, 2024. 

• Outreach:
• Contacted lists of housing authorities, transit districts and health districts
& associations and unions that represent municipal entities with ask to 

collaborate and/or share information (ex: CCM, COST, CT Library Consortium)

• Webinars and events:
• June 20 and September 16 virtual information sessions
• July 10 with local health directors
• August 14 in partnership with the CT Library Consortium
• August 15 in partnership with CCM
• August 26 presentation at CONN NAHRO convention
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Much of our work this summer focused on the implementation of the law’s new definition of municipality. Over the last few months, our priority was making outreach to entities that are no longer considered a municipality and are covered employers under CT Paid Leave and CT FMLA as of October 1. First, we worked to identify the entities that will be newly covered employers under the new definition. This includes housing authorities, transit districts, health districts and certain libraries. We then worked to develop a contact list of these entities and other organizations who would be interested/affected by this change and made multiple rounds of email outreach. In our outreach, we shared a one pager on the new definition and what it means to be a newly covered employer, as well as invitations to any relevant webinars/upcoming events and an offer to meet individually or schedule a training with staff.We also collaborated with different associations and unions that represent these entities with the ask to collaborate on a webinar or event and to share our information with their networks or listservs. As a result of this outreach, we had several one on one conversations and hosted or partnered with organizations on several events over the summer:We hosted our own webinars in June and September on the changes to the law, both of which were recorded and are available on our YouTube channel On July 10, we provided a presentation to DPH’s monthly call with local health directors about how the change in definition applies to health districtsIn August, we partnered with the CT Library Consortium on a webinar for their members, specifically geared toward association libraries who are no longer considered municipalities and are covered employers; as well as a webinar with CCM Also in August, Erin provided a presentation at the CT chapter of the National Association of Housing and Redevelopment Officials, specifically to housing authorities. In all of these conversations, our focus was on what it means to be a covered employer under CT Paid Leave, however, it also gave us the opportunity to remind folks how entities that ARE municipalities can collectively bargain to participate in the program. 



Definition of Municipality (continued)
• Materials: 

• Fact sheet outlining new 
definition and what it means

• 9/16 webinar recording 
available on CT Paid Leave’s 
YouTube Channel

• Website: 
• Updated instructions on how 

to register as an employer for 
government entities that are 
not municipalities

Updated instructions on registering as a new employer
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We’ve also updated our written materials and our website to reflect the change in definition of municipality and what it means As you can see on the screenshot here, thanks to our IT team there are new instructions on how to register as a government entity that is not a municipality/is a newly covered employer. As I mentioned earlier, we also developed a fact sheet on the change in definition and the recording of both of our webinars from June and September are available on our YouTube channel, with the September webinar providing the most up to date instructions on how to register as a new employer, etc. 



Healthcare Provider Outreach
• Developed flyer in English and 

Spanish, now available on 
ctpaidleave.org (“Basic Information 
Flyer”)

• Collaboration with Department of 
Public Health

• Distributed flyer and information 
about new requirement to listserv 
of approximately 74,000 licensed 
healthcare providers Healthcare provider flyer in English

Healthcare provider flyer in Spanish

Presenter Notes
Presentation Notes
Our second focus regarding implementation of PA 24-5 was regarding the law’s requirement of healthcare providers to display CT Paid Leave information in a manner that is accessible to patients and their caregivers. Under PA 24-5, healthcare provider has the same definition as CT FMLA, so it’s pretty broad. This component of the law is important because we know that healthcare providers and their offices often interact with people who may need our program but could be unaware of itOver the last several weeks, we developed an informational poster in English and Spanish (seen on the slide here).To distribute this information, we collaborated with the Department of Public Health and their licensing database/system. In mid-September, DPH sent our flyer and information about the new requirement to their list of over 74,000 licensed healthcare providers 

https://www.ctpaidleave.org/resources-and-guides?language=en_US


Pediatrician’s office in CT displaying CT Paid 
Leave information in their visiting room
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Here is our vision coming to life in a pediatrician’s office! Our information is displayed on what looks like a door in either their waiting room or one of the office’s visiting rooms. 



Additional Priorities for Implementation
• Coverage of victims of sexual assault under the CT Family Violence Leave Act

• Updated written and online materials to include victims of sexual assault
• Partnership with CT Alliance to End Sexual Violence through Community 

Education Coordinators Initiative

• Outreach to Mashantucket Pequot and Mohegan tribes 

Miscellaneous outreach:
• Monthly legislator newsletter highlighting P.A. 24-5 and implementation
• Press release distributed on September 30
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Finally, PA 24-5 now covers victims of sexual assault under the CT Family Violence Leave Act, meaning a victim of sexual assault would be able to apply to CT Paid Leave and utilize the 12 days of leave provided under the law. To implement this change, we’ve updated our written materials and website to include victims of sexual assault. We’re also very excited that the CT Alliance to End Sexual Violence is a member of our first class of Community Education Coordinators and will be providing outreach to their members and community on CT Paid Leave as a whole with an emphasis on how our program supports victims/survivors.Lastly, the law also provides a procedure for tribes to participate in CT Paid Leave through an MOU with the Governor. We’ve connected with the Governor’s office and have made outreach to the tribes to begin conversations. Hopefully I will have more on this in the months to come. A few miscellaneous outreach activities: We continue to distribute a monthly legislator newsletter and since May have highlighted PA 24-5 and our different efforts on implementation We also issued a press release on September 30 outlining these changes, which is available on CT Paid Leave’s Medium page



Thank you!
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Thank you to Erin, as well as our Legal, IT, Finance and outreach teams for everyone’s work to implement the various pieces of the law. 
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