
How I.T. supports the 
business operations of 
CT Paid Leave Authority



How CT Paid Leave is administered
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IT Priorities for 2026

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER

Coverage Chronology 

KTLO

Accessibility – WCAG 2.1 

IT Security & Vulnerabilities

Penalty/Interest on any late 
payment

Tech Debt & IT Hardening

Contact Us – Phase 2 

Online Registration Revamp

Public Website updates 

Button to apply amended 
returns to collections 

Tableau Reports/Dashboards 

Private Plan annual report 

QUARTER 1 QUARTER 2 QUARTER 3 QUARTER 4

Tentative – reassess in July

Tentative – reassess in May/June

Business Initiative

IT Initiative
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