
Claims Data
May 8, 2025  

Presenter Notes
Presentation Notes
Good Morning Everyone.  I have a brief overview of claims administration for April 2025 and a Year over Year 2024 to 2025 data comparison for you.
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Claims filed as of 4/30/25: 318,496 

February-April 2025 Three Month Trend Total:     25,668
Monthly Moving Average:                8,556
Claims filed increase from Feb 2024 - April 2024    11.15%
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Presenter Notes
Presentation Notes
The three-month claims filed trend is 25,668 claims received with a monthly moving average of 8,556. This is a Year Over Year increase in claims filed of 11.15 % compared to the Feb-April 2024 period.  April 2025 Year Over Year claim volume is 6.19% higher than April 2024 



Claims Filed as of 4/30/25 : Cumulative  318,496   May 23- April 24   102,800   May-April 24-25  112,226 
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YOY 23-24 & 24-25 3-Month Claims Filed Comparison
Year Over Year Increase of 9,426 Claims 9.17%
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Presenter Notes
Presentation Notes
Year over year Claims filed shows program growth with an increase of 9,426 claims. This represents a 9.17% growth rate in claims filed Year Over Year from 2023-2024 to 2024-2025. The data presented includes 12,072 pregnancy cases with bonding as a 2nd reason from 2023-2024 and 11,381 pregnancy cases with Bonding as a 2nd reason from  the May to April 2024-2025.
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Leave Reason by Gender May 2024-April 2025   
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54,850 Claims 
48.87%  of  Total Filed

15,117Claims
13.47%  of Total Filed

14,743 Claims
13.14%  of Total Filed

26,860 Claims
23.93%  of Total Filed

All Leaves Percent by Gender: Female 62.39%, Male 35.03%, Choose not to Answer 2.4%, Non-Binary .16%

Other Leave Categories Claims Filed Percent of Total

Adoption-Foster 296 0.26%

Bone Marrow 5 0.0045%

Military Leave 49 0.043%

Organ Donation 21 0.018%

Safe Leave 284 0.25%

Total 655 0.584%

Presenter Notes
Presentation Notes
This slide illustrates 12-month Claims by Leave Reason and percentage of claims filed by Gender statistical trends. The categories represented in the Bar Chart are the four largest leave reasons totaling 99.41% of claims filed. Other leave categories are in the chart on the right and total a little more than one half a percent of total claims filed. 

The bonding data presented includes 11,381 cases representing the bonding segment of pregnancy claims filed.
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2024 Incremental Cases Not Filed Separately Due to Pregnancy and Bonding Case Streamlining

YOY 23-24 & 24-25 3-Month Claims Filed with Bonding Segment of Pregnancy as  a Separate Case

11,381 Incremental Cases Over Actual Claims Filed  11.29% Increase ( 12 months ending 4/25)
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May 2024 –April 2025 Claims Filed 100,845 - Bonding Segment  11,381 - Total Claims Filed 112,226

Presenter Notes
Presentation Notes
This slide highlights the reporting impact of the successful customer service improvements made in streamlining Pregnancy and Bonding Cases into one case. 
Cases filed are shown in Blue and the associated Bonding segment of pregnancy cases filed are shown in Orange. 
The reporting of these incremental bonding cases more accurately demonstrate program growth and represent a 11.29% increase in cases filed in the 12-month period ended April 30, 2025. 
Counting the Bonding Segment of Pregnancy cases as separate cases provides a level playing field to compare year over year claim statistics and when comparing the CT Paid Leave program to other State Paid Leave Programs that count these cases separately. 




Adjudicated Claims Status

As of 4/30/2025

Year Over Year Adjudicated Claims
             Jan-Dec 2023 and 2024              
         

                           Change
                2023  2024
Approved   63,782      74.88%       68,045     77.63%        2.75%
 
Denied        21,398      25.12%      19,605      22.37%       2.75%

2024 Adjudication Including Bonding Segment

      2024          Change

Approved      80,266      80.37%        5.49% *

Denied       19,605      19.63%        5.49%  

* Cumulative change from 2023 Approval/Denial rates 

Six Month Claims Adjudication Trend
  Actual               Including Bonding Segment

                   Change

Approved    35,552    79.38%       40,679             81.50%      2.18%

Denied        9,236     20.62%        9,236              18.50%     2.18%

Presenter Notes
Presentation Notes
Year over year adjudicated claims show a 2.75% Approval rate increase from 2023 to 2024.
When adding the bonding segment of pregnancy cases, Approved claims rise to over 80,000 and the approval rate rises an additional 2.74% to 80.37%. The Denial rate drops to 19.63%.

The six-month Nov 24 – April 25 period totaling 35,552 Approvals with an approval rate of 79.38%. When including the bonding segment of pregnancy cases, Approved Claims increase to 40,679 and the Approval rate increases to 81.50%. 




Race and Ethnicity Data                  8/1/2023-4/30/25
Race Statistics Responses Percent of Responses Approved % Denied %

Response Rate 32.68%
American Indian or Alaska Native 437 0.79% 71.43% 28.57%
Asian 3,107 5.61% 82.32% 17.68%
Black or African American 6,759 12.21% 74.37% 25.63%
Native Hawaiian or Other Pacific Islander 102 0.18% 60.64% 39.36%
White 39,111 70.65% 81.48% 18.52%
Prefer not to answer 4,329 7.82% 77.32% 22.68%
Other-Multiple Category Responses 1,516 2.74% 70.58% 29.42%
Number of Responses 38,602 100.00%

Ethnicity Statistics Responses Percent of Responses Approved % Denied %

Response Rate 31.79%

Hispanic or Latino 10,173 18.89% 76.14% 23.84%

Not Hispanic or Latino 40,889 75.92% 80.92% 19.08%

Prefer not to answer 2,718 5.05% 79.18% 20.82%

Other-Multiple Category Response 78 0.14% 67.57% 32.43%

Total Number of Responses 53,858 100.00%

Presenter Notes
Presentation Notes
The Race and Ethnicity data was collected on an opt in basis beginning in August of 2023. The data reported are cumulative statistics from August 2023 through April 2025. The opt in response rate for Race and Ethnicity is 33 and 32%, respectively. Approval and denial rates are relatively consistent with overall program rates although there are a couple of categories that have lower approval rates. To the extent those differences are not skewed by low response rates, we think additional outreach efforts in 2025 by the Community Education Coordinators may help to improve some approval percentages. (If discussion-I would stress low opt in response rate-means the data may not be entirely reliable. The outreach efforts being made through the Community Education Coordinators is aimed at underserved communities.
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Claim Payments 52 Week Trend

Last 26 weeks: Weekly Payments Averaging $8.57 million/week 

Minimum wage increases of 4.6% on 1/1/24 and 4.46% on 1/1/25 

Presenter Notes
Presentation Notes
The weekly payments trendline graph shows significant weekly payment growth to an average $8.57 Million Dollars per week over the last 26 weeks. The trend is being driven by three components. A year over year increase in claims filed of 9.17%, an increase in the approval rate of 5.49% and two increases in weekly benefit rates tied to minimum wage increases. These minimum wage increases compound to a 9.26% increase in weekly benefit rates. Some lower weekly payment data in December of 2024 and January 2025 reflect a seasonality in claims filed we have consistently seen over the last three years in leaves taken in November and December. 
 



Presenter Notes
Presentation Notes
The number of Unique Employees paid by CTPL has risen to almost 158,000 and the Total amount the program has paid to Connecticut workers is now over 1.15 Billion Dollars. 
2024 total payments increased by  22.58% compared to 2023. YOY YTD payments are up 15.42% thus far in 2025.
Average weekly payments over the last 26 weeks have risen to $8.57 Million per week. All payment metrics show significant growth from 2023 to 2024 and 2024 to 2025. 





Presenter Notes
Presentation Notes
Call center call metrics show the average number of monthly calls into the call center over the last 12 months was 30,400 per month. 89% of call were answered in 30 seconds or less. While YOY claim volume was up over 6% call volume for April 2025 was down by 9%. Claimant call types received by type of customer service skill were 62% for Existing Claim Service, 30% for New Claims and 8 % for Payment inquiries. 



Presenter Notes
Presentation Notes
This slide illustrates customers’ electronic filing, portal usage and electronic communication. 

Online claim filing has steadily increased to 74% of claims filed. Opt-in for email and text messaging is very high at 85% and 82% percent, respectively. Portal messaging is a highly utilized mode of communicating for claimants who prefer the ease of messaging their case manager.

CTPL’s redesigned web site Claims section features a streamlined layout with easier access to improved claims filing and benefit information. CTPL website enhancements combined with Aflac Portal enhancements are helping drive our efforts to inform and educate claimants and employers on claims filing and process requirements. 

These IT improvements have helped facilitate increased approval rates and lower denial rates. The Authority’s  internal customer service personnel and Aflac personnel are now driving customers to these enhanced resources, and we are seeing improved claims outcomes as a result.




Presenter Notes
Presentation Notes
IT has recently deployed Employer-Employee Claims Access data for employers on the CT Paid Leave website. The slide image mockup illustrates the employer list view of their employees claims over the most recent 12-months. Employers are now able to register their authorized employee benefit administrators to obtain access to  employee CTPL leave information including, Leave Reason, Leave Type, Leave Dates, Claim Status and any Payments made on individual claims.  



Presenter Notes
Presentation Notes
The slide image illustrates Employer view of an individual employee claim including related claim payments.
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