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Event Update

• From January – April 2026, the Outreach team attended 24 in-person events
• May

• 5/2: Middletown Mental Health Fair
• 5/7: Naugatuck Valley Community College Mental Health and Wellness Fair (Waterbury)
• 5/13: West Harford Senior Day
• 5/15: Northwest Chamber of Commerce Business and Community Health Fair (Torrington)
• 5/16: KINN Collective Community Baby Shower
• 5/20: CBIA HR Conference (Bristol)
• 5/21: CT Chapter of the National Association of Social Worker’s Conference
• 5/26: Community Resource Fair hosted by Congresswoman Rosa De Lauro (Hamden)
• 5/28: Latinas in Leadership Symposium (Hartford)
• 5/28: Access Health CT Small Business Summit (Westbrook)

• June
• 6/3: Salvation Army Community Resource Fair (Bridgeport)
• 6/10: West Haven Interagency Network for Children Collaborative
• 6/10: CT Public Caregiving event (Wethersfield)
• 6/13: Pride in the Park (Norwalk)
• 6/14: Glastonbury Pride
• 6/27: West Hartford Pride
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Employer Outreach Update
• Press Release: CT Paid Leave Launches Business Outreach Campaign

• Press Coverage:
• Hartford Business Journal 

• CT By the Numbers

• Presentations:
• Northeastern CT Human Resources Association (2/18)

• Human Resources Association of Central CT (3/11)

• Chesire Prospect Regional Chamber of Commerce (4/29)

• South Windsor Chamber of Commerce (July 2026)

• Direct email outreach to all newly registered employers for whom we have contact information and for all 
those newly registered with the CT Secretary of State

• Monthly webinars for newly formed/newly registered sole proprietors and employers

• Leave management conference (9/19/26) planning is underway. CT Department of Labor, Insurance 
Association of CT, and Commission on Human Rights and Opportunities will be joining us as subject matter 
experts for panel discussions/presentations
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https://ctpaidleave.medium.com/ct-paid-leave-launches-business-outreach-campaign-324c46cd61b3?postPublishedType=repub
https://hartfordbusiness.com/article/ct-paid-leave-program-tops-1b-in-benefits-as-state-launches-outreach-campaign/?bypass=69b01ed487b5e
https://hartfordbusiness.com/article/ct-paid-leave-program-tops-1b-in-benefits-as-state-launches-outreach-campaign/?bypass=69b01ed487b5e
https://ctbythenumbers.news/ctnews/ct-paid-leave-launches-multi-faceted-business-outreach-initiative
https://ctbythenumbers.news/ctnews/ct-paid-leave-launches-multi-faceted-business-outreach-initiative


Community Education Coordinators 
(CEC) Update
• Digital campaign launched in March to raise awareness of the ability of our CECs to provide application 

assistance and to drive traffic to the CEC webpage (creative below)

• One sheet with all contact and application assistance info for the CECs is on the website in English and 
Spanish and has been provided to United Way and Aflac to share with applicants who require in person help

• Q1 Results: 
• Application assistance provided to 43 individuals

• CECs participated in 89 events

• CECs have reported an uptick in incoming requests for application assistance 
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Focus on Caregiving 
• Campaign on caregiving in the US launched in April

• Aims to explore state of caregiving in CT, how to improve caregiving efforts, how to cope with 
challenges of aging, full time reporter focused on caregiving

• Sponsorship includes:
• Digital coverage and recognition
• Radio sponsorship of reporting and personal stories
• Participation in in-person caregiving events/workshops (first one is in June)
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Healthcare Outreach
Goal: healthcare providers understand they are an important source of information about CT Paid Leave for their patients and 
that they have responsibilities under the CT Paid Leave Act.

O+E Efforts (so far):

• Specific materials for healthcare providers
• Healthcare provider resource page on ctpaidleave.org
• Includes: healthcare provider toolkit, certification for a serious health condition job aid, CT Paid Leave poster

• In person and virtual presentation:
• CT Hospital Association, Academy of Pediatrics  CT Chapter, ACOG CT Chapter
• Oncology social workers at Hartford Healthcare’s Cancer Institute
• HHC Integrated Care Partners System Care Management Collaboration
• HHC Integrated Care Partners Ambulatory Care Management
• Hartford Hospital OBGYNs
• CT Children’s Care Coordinators Forum (upcoming)

• Tabling
• Women’s Health Community Event on April 12 (Hartford Healthcare)
• Representative Kai Belton’s Mental Health and Wellness Fair on May 1
• Stronger Families, Stronger Futures Community Baby Shower on May 8
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Presenter Notes
Presentation Notes
This year, we are putting an extra emphasis on outreach to healthcare providers across the state. We’ve done this here and there over the years where opportunities have come up, but this year we are really focusing time and energy on building relationships in the healthcare community. 
 
Our goal is to make sure HCP understand their two responsibilities under CT Paid Leave - first and foremost, healthcare providers are responsible for completing certification of a serious health condition forms for patients who need to take leave for either themselves or to care for a family member. In our outreach we’re making sure that they understand how to correctly complete the form so a patient’s claim isn’t denied.  
 
Second, as of 10/1/24, healthcare providers are required to display CT Paid Leave information in a manner that is accessible to patients and their caregivers. We worked with the Department of Public Health when this requirement first took effect to send information to their list of licensed providers, but we know there’s a lot more work to do to make sure providers are aware of this and why it's important. 
 
Additionally, throughout all of our outreach we are working to ensure healthcare providers understand they are an important source of information about CT Paid Leave to people they see every day who might need the program most and, while they don't need to be experts on the ins and outs, they should know how to talk to their patients generally about what the program is and how it works.
 
This is an ongoing project, but so far we’ve:
 
Developed specific materials, including a new page on our website that includes links to different resources, such as a toolkit for healthcare providers that walks them through the basics of CT Paid Leave, as well as a job aide for the certification of a serious health condition form for them to use as a guide as they complete the forms for patients. Additionally, the page includes a clear link to the poster we created for healthcare providers to display in their offices. 
 
We’ve also started doing more focused outreach to the healthcare community to share new resources and offer to connect or provide an information session for their staff.
 
From that outreach, we’ve provided presentations/trainings to different associations and healthcare staff, including oncology social workers at Hartford Healthcare’s Cancer Institute; care coordinators/managers part of Integrated Care Partners at Hartford Healthcare, OBGYNs at Hartford Hospital, as well as different associations such as a group within the CT Hospital Association and the CT Academy of Pediatrics. Coming up next month, we'll also be a presenter at Connecticut Children's virtual Care Coordination forum. 
 
We’re also actively identifying more opportunities for tabling at different healthcare related events, which is a great way to make a more personal connection and network. So far, we met a lot of great contacts tabling at Hartford Healthcare's Women's Health Community Event in April and at Rep. Belton's Mental Health and Wellness Fair earlier this month. Nicole also represented CT Paid Leave at a community baby shower last week sponsored by Stronger Families, Stronger Futures, a collaborative between Hartford Healthcare, Trinity Health of New England and The Village for Children and Families.
 
Much of our work so far has been with Hartford Healthcare - that's because we chose them to focus our efforts on first, but over the next few months we'll also be concentrating on building contacts and relationships within the other major health systems in the state as well. This is an ongoing project and we're open to suggestions or any different contacts you may have in the healthcare space that you think would be open to more education on CT Paid Leave
 




Healthcare Providers Page

Why did we create this page?

• To put all relevant HCP info in one place
• To provide testimonials from providers, in their own words, about what CT 

Paid Leave means for their clients
• To address frequently asked questions specific to providers
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Presenter Notes
Presentation Notes
Here's a screenshot of the page on our website specifically for healthcare providers. 
As I mentioned, we created this page so that all information that providers need to know about CT Paid Leave is in one place.
The page also features testimonials from providers about what CT Paid Leave means for their patients.
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