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Am I eligible for Paid Leave?
To find out START HERE!



If you make it to this 
screen of the 
questionnaire, you are 
likely eligible for 
benefits

Take the Eligibility Questionnaire

Click the interactive 
button here, for the 
eligibility questionnaire!



Process Overview

Visit www.ctpaidleave.org to orient yourself with the eligibility & claims process  

http://www.ctpaidleave.org/


Step 1 - Determine your reason for leave & 
timeframe

• There are different reasons why someone may request job-protected leave under 
FMLA and income replacement benefits under CT Paid Leave.

• If you are unsure of the beginning or end date of your leave, please use your best 
estimate. These dates can be revised during the application process, as necessary.



Step 2 – Inform Your Employer

Be sure to tell your 
employer that you need 
to take leave and that 
you are applying for 
income replacement 
benefits from CT Paid 
Leave. 



Step 3 – Learn About Required Documents
There are three primary pieces of information you are going to need to provide for your claim:
• Identify Verification
• Employment Verification Form
• Documents supporting your reason for leave, such as.

• Medical Certification / Serious Health Condition form (your healthcare provider 
completes this).

• Baby's Birth Certificate, Adoption or Foster Care Placement Documents
• Military Orders
• Statement from a Victim Services Advocate



Step 4 – Gather Required Information
When you begin your claim application you will fill out an initial questionnaire, which asks some questions 
about you and your leave reason. You will need to be able to provide the following information:

• Whether you are a sole proprietor or self-employed
• The name of your employer(s) and their contact information
• The reason you need time away from work
• How will you be taking time off from work

(continuous, intermittent, reduced schedule leave)
• The start and end dates of your time away from work.

 (You can enter an estimate if you are unsure.)
• The date that you need to begin your paid leave benefits.
• Whether you applied for any other income or benefits related to this leave
• How you would like to receive communications
• How you would like to receive your CT Paid Leave benefits if your claim is 

approved: direct deposit or debit card

https://www.ctpaidleave.org/For-Businesses-and-Employers/a-Sole-proprietor
https://www.ctpaidleave.org/For-Businesses-and-Employers/a-Sole-proprietor
https://www.ctpaidleave.org/For-Businesses-and-Employers/a-Sole-proprietor
https://www.ctpaidleave.org/How-CT-Paid-Leave-Works


Step 5 – Learn How Benefits are Calculated

For a more in-depth walkthrough of calculating your benefit, please visit our website Before you Apply (ctpaidleave.org)

Benefits are based on your average weekly wage, defined as 1/26th of the 2 highest earning quarters from 
the first 4 of the 5 most recently completed quarters (which is called the base period). Only wages earned 
with covered employers in Connecticut are counted toward your average weekly wage for calculating 
benefits.

https://www.ctpaidleave.org/Claims/Before-you-Apply?language=en_US#step5-11683f73


Step 6 – Create an  Account with CT.gov

• You will need to create a CT.gov account to access your online portal and track activity 
on the status of your claim.

• It is possible that you may already have a CT.gov account if you have had an 
interactions with other state agencies.

• CT.gov is different from myconnectCT.gov. Usernames and passwords are not 
interchangeable (if you have one).

• If you are unable to create an account at CT.gov, you may begin a claim by calling Aflac 
however, even if you submit your claim by phone, it is recommended you create an 
online portal.

• For more information on how to create an account on CT.gov, please visit How to 
create a ct.gov account (ctpaidleave.org)

https://www.ctpaidleave.org/Resources-and-Guides/How-to-create-an-account?language=en_US
https://www.ctpaidleave.org/Resources-and-Guides/How-to-create-an-account?language=en_US


Your Healthcare Provider’s Role

• A healthcare provider may need to complete a Certification 
for Serious Health Condition form in connection with your 
claim, if it is required for your leave reason.

• If it is for caregiver leave, you will need a serious health 
condition from the doctor of the person you will be caring 
for, not your provider.

• Under CT law healthcare providers cannot charge you for 
the CT Paid Leave forms.



Claim Application Timeline



Thank you!

For more information or to start 
your claim, visit our website at 
ctpaidleave.org

https://www.ctpaidleave.org/?language=en_US
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